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A client is an organisation or individual for who a construction project is carried 

out.  

CDM 2015 requires that the client makes suitable arrangements for managing a 

project.  

This includes making sure that: - 

• other duty holders are appointed  

 principal designer 

 designers 

 principal contractor 

 contractors 

• sufficient time and resources are allocated 

 where notifiable the F10 is issued 

• relevant information is prepared and provided to other duty holders (the Pre 

Construction Information) 

• the principal designer and principal contractor carry out their duties  

• welfare facilities are provided. 

Domestic clients are people who have construction work carried out on their own 

home, or the home of a family member, that is not done in furtherance of a 

business, whether for profit or not. 

Domestic clients are legally required to meet CDM 2015 Regulations and have 

duties as above, however these duties are normally transferred to:  

• the contractor, on a single contractor project or  

• the principal contractor, on a project involving more than one contractor.  

If they so wish, the domestic client can choose to have a written agreement for 

the principal designer to carry out the client duties. 
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Does the project involve construction work on a 
client's home which is not being carried out in 

connection with a business?

Yes

The client is a domestic client

Will the work involve 
more than one 

contractor?

Yes

Has the domestic 
client appointed a principal 

designer and principal 
contractor
 under CDM 

2015?

Yes

Does the client want the 
principal contractor to manage 

the Project 
for them

Yes

The principal contractor will 
take on the client duties as 

well as their own.

No

The client is a commercial 
client and client duties under 

CDM 2015 apply in full.

No

The contractor will 
take on the client 
duties as well as 

their own.

No

The domestic client should 
agree in writing with the 

principal designer that the 
principal designer will take 

on the client duties 

as well as their own.

 No

The contractor in control of the 
construction work will be the 

principal contractor and will also 
take on the client duties.   

The designer in control of the 
design work (e.g. the architect) 

will be the principal designer
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Client enquiry

Ensure they are 
aware of their CDM 

duties

Be appointed 
Principal Designer 

in writing

Assist with the 
client brief

Approval of 
Planning / Building 

Regs

Domestic clients
If the project is work on the clients own home, or the home of a 
family member, and it is not in connection with a business, they 
will be a domestic client. The only responsibility a domestic 
client has under CDM 2015 is to appoint a principal designer and 
a principal contractor when there is more than one contractor. 
Domestic client duties are automatically transferred to the 
contractor or principal contractor. If there is a relationship with 
a designer before the work starts, the designer can take on 
these duties, provided there is a written agreement between 
the domestic client and the designer to do so. 

The designer or principal designer should pass a copy of 
indg411and/or industry guidance CDM15/1 to the client

For smaller domestic projects the client brief may be a verbal discussion
For larger work it could be a written document and should: 

 describe the main function and operational requirements of the finished 
building or structure 

 outline the clients motivation for initiating the project 
 give the client s expectations during the project, including how health 

and safety risks should be managed 
 explain the design direction the client has in mind 
 establish a single point of contact for any client queries or discussions 

during the project
 set a realistic timeframe and budget

PCI should include relevant information about
 the project, such as the client brief and key dates of the 

construction phase
 the planning and management of the project, such as the 

resources and time being allocated to and the arrangements to 
ensure there is co-operation between duty holders and that 
the work is co-ordinated 

 the health or safety hazards of the site, including design and 
construction hazards and how they will be addressed

 any relevant information in an existing health and safety file. 

Liaiase with the 
Principal Contractor 
and other designers

Prepare the Health 
& Safety File

Information on the following should be considered for inclusion.  
 a brief description of the work carried out.
 any hazards that have not been eliminated through the design 

and construction processes, and how they have been 
addressed (for example, surveys or other information 
concerning asbestos, contaminated land or buried services).

 key structural principles (for example, bracing or sources of 
substantial stored energy including pre- or post-tensioned 
members) and safe working loads for floors and roofs. 

 hazardous materials used (for example, lead paints and 
special coatings). 

 information regarding the removal or dismantling of installed 
plant and equipment (for example, any special arrangements 
for lifting such equipment). 

 health and safety information about equipment provided for 
cleaning or maintaining the structure. 

 the nature, location and markings of significant services, 
including underground cables, gas supply equipment and fire-
fighting services.

 information and as-built drawings of the building, its plant 
and equipment (for example, the means of safe access to and 
from service voids, and the position of fire doors). 

Prepare Pre 
Construction 
Information

If the Project is 
Notifiable issue F10

The Project is Notifiable if -
 Duration 30 days+ and 

more than 20 
operatives on site at 
any one time

 500+ person days
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Client enquiry

Ensure they are 
aware of their CDM 

duties

Be appointed 
Principal Designer 

in writing

Assist with the 
client brief

Client duties
Make suitable arrangements for managing a project. This includes making sure 

that: 

  other duty holders are appointed 
  sufficient time and resources are allocated. 
  relevant information is prepared and provided to other duty holders   the 
principal designer and principal contractor carry out their duties   welfare 
facilities are provided.

The designer or principal designer should pass a copy of indg411and/or industry 
guidance CDM15/1 to the client

The principal designer should assist in drawing up the cliebt brief which 
should: 

 describe the main function and operational requirements of the finished 
building or structure 

 outline the clients motivation for initiating the project 
 give the client s expectations during the project, including how health 

and safety risks should be managed 
 explain the design direction the client has in mind 
 establish a single point of contact for any client queries or discussions 

during the project
 set a realistic timeframe and budget

PCI should include relevant information about
 the project, such as the client brief and key dates of the 

construction phase
 the planning and management of the project, such as the 

resources and time being allocated to and the arrangements to 
ensure there is co-operation between duty holders and that 
the work is co-ordinated 

 the health or safety hazards of the site, including design and 
construction hazards and how they will be addressed

 any relevant information in an existing health and safety file. 

Liaiase with the 
Principal Contractor 
and other designers

Prepare the Health 
& Safety File

Information on the following should be considered for inclusion.  
 a brief description of the work carried out.
 any hazards that have not been eliminated through the 

design and construction processes, and how they have been 
addressed (for example, surveys or other information 
concerning asbestos, contaminated land or buried services).

 key structural principles (for example, bracing or sources of 
substantial stored energy including pre- or post-tensioned 
members) and safe working loads for floors and roofs. 

 hazardous materials used (for example, lead paints and 
special coatings). 

 information regarding the removal or dismantling of 
installed plant and equipment (for example, any special 
arrangements for lifting such equipment). 

 health and safety information about equipment provided 
for cleaning or maintaining the structure. 

 the nature, location and markings of significant services, 
including underground cables, gas supply equipment and 
fire-fighting services.

 information and as-built drawings of the building, its plant 
and equipment (for example, the means of safe access to 
and from service voids, and the position of fire doors). 

If the Project is 
Notifiable issue F10

Assist the client in 
preparing Pre 
Construction 
Information

The Project is Notifiable if -
 Duration 30 days+ 

and more than 20 
operatives on site at 
any one time

 500+ person days
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